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What we build, and what it looks like

Screens shown are from a demonstration deployment with sample data. The program shown, Capital City Tip

Line, is fictional.
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What we build

WHAT WE BUILD

One platform, the whole life of a tip
Someone sends a tip from a phone or a computer, with photos or video if they

have them, and leaves with a code. The code lets them come back, read the

program’s reply, and answer questions, without an account and without a

name. The program’s team works every tip on one screen: read, assign,

message, route, close, and record a reward. Call-takers use the same screens

for phone tips. Agencies that receive routed tips sign in to their own portal.

THE WORKSPACE

Where a program works a tip

A shared queue the program's team works from.



THE WORKSPACE

Figure 1. The workspace.

THE CALL CENTER

The same floor, taken by phone

A phone tip enters through the same screens a call-taker already knows.



THE CALL CENTER

Figure 2. The call center.

THE CONVERSATION

A tip code keeps the door open

A reporter returns with a tip code to read a reply and answer a follow-up.



THE CONVERSATION

Figure 3. A conversation with the person who sent a tip.

See more, or start one

Every screen, captioned, or a guide to standing up a program.



The screens

What it looks like
Every screen, in the order a tip travels: the reporter, the program, and the agency that receives it.

One line about each.

Note

Screens are from a demonstration program with sample data. Capital City Tip Line is

fictional.

Submitting a tip

Figure 1. The first screen a reporter sees.



Figure 2. What the tip form asks for.

Figure 3. Adding a photo or a video to a tip.



Figure 4. The reporter returns with their code and sees the conversation.

Running a program

Figure 5. The program’s queue, with one tip open.



Figure 6. Who has opened a tip, and when.

Figure 7. The screen a call-taker uses during a call.



Figure 8. Where a program records and pays rewards.

Figure 9. How long a program keeps things, set by the program.



Figure 10. What the program is seeing over time.

Receiving a tip

Figure 11. What a receiving agency sees for a tip routed to it.



Related
Submitting a tip

Running a tip program

Receiving tips at your agency

Printable guides

If your program’s screens look different from what’s pictured here, ask your program administrator

— programs and versions vary.

http://127.0.0.1:45345/submit/
http://127.0.0.1:45345/run-a-program/
http://127.0.0.1:45345/agency-portal/
http://127.0.0.1:45345/guides/

